Stephen R. Woods
President
Citizens Bank, Massachusetts

28 State Street

Boston, MA 02109

617 725.5877 tel

617 725.5585 fax
stephen.r.woods@rbscitizens.com

February 24, 2010

To Whom It May Concern:

Please be advised that Triumph has had a satisfactory relationship with Citizens Bank for over
25 years. During this period we have provided well over $25,000,000 in financing support for
the company all of which has been handled as agreed.

We value our long term relationship and look forward to working with Cliff Cort and the

management into the future. We hold them in high regard.

Sincerely,
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